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Chapter 1: Merchant Portal - Logging in

The Merchant Portal is used to manage all aspects of the Mint payments facility. You can access the portal by visiting -
https://merchant.mpos.mintpayments.com

The portal will allow merchants to manage users, company tokens, surcharging, transactions and settlements.

First time Login
1. Locate the activation email sent to you which includes the Username

and Temporary Password.
2. You will be prompted to select a new password. Enter and confirm your I I It

new password and click Submit.
3. You will then receive an SMS with an activation code. Enter the code

into the relevant field and click Submit.

Forgot Password?

Next time Login

Go to https://merchant.mpos.mintpayments.com

Enter your Username and new password.

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0


https://merchant.mpos.mintpayments.com/auth/login
https://merchant.mpos.mintpayments.com/

Click the Submit button.

Forgot Password

Go to https://merchant.mpos.mintpayments.com

e Click Forgot Password.
e Enter your User ID.

. . Please enter the following information to reset your password
e Click the Submit button. g your p

e We will send you an email containing your User ID, and User ID

temporary password.
e Go to the Mint Merchant Portal and login with your User ID and

temporary password. You will receive an SMS with an

activation code that you will enter on the next screen. m m
e Enter the activation code and, when prompted, enter your new

password.
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Chapter 2: Merchant Portal —- Home Page

The Home Page will display Dashboard, this is a snapshot of the days transactions including sales, refunds and declines.

The left side navigation bar will display the portal's main menu, this will allow you to navigate to Virtual Terminal, Manage Users, mPOS devices and view
Transactions & Settlements.

1)

2)

3)

4)

5)

6)

7

8)

9)

Dashboard showing various statistics

Access your Virtual Terminal feature

Detalils related to your company

View and add Users on your Mint facilities

View and modify Readers attached to your Mint

facilities

View, refine and export all your Transactions

View, refine and export all your Daily Summaries

© 0 ~N O O N W N

Download selected transactions through Export
feature

View and change Settings such as Receipt Configuration
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Chapter 3: Merchant Portal — Setting Up Your Company

The Company menu will display an overview of the merchant account.

From the Company menu merchants can set up merchant fee surcharging and configure customer receipts.

Mint

5 Sumenary & Mercdant Settisgs & Contigure Recopt

A Home | Company / Company Detal
1381683284 15 Jun 2017

Cempasy ID Actwvanon date

Ceneral nfurmaton

Cauntry Austratia
Apgication 10 MINTFD-00001
Reselter 0 Mint

Developer 10 No Developer ki

M3 haes (vdormation

Sarvece 1
Service { Proguct Card present/MPOS
Acgueer Gateway faFdms
B Accopts American Expeess
Service 2
Service { Product Card not present/PORTAL VT
Acquirer Gatewary tdFdms
€ Accopes Amenican Express

Proguct infurmatan

Preduct Type Custom
Fetail Crade MSF 1
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Monthly Service Foe
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50627310
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50627310
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Merchast
weshankin
Merchant Fee - Surcharge
# Dashboard
Select Company from the Main Menu 3 Virtual Tereminat
Select Merchant Settings and scroll down to CNP Merchant Surcharge W Company
Settings.
& Users
These values will be applied to all transactions made via
Virtual Terminal or Hosted Payments Page. I Readers
Surcharging is broken down by card scheme. $ Dally Summary
- MasterCard
& Exports
- Visa
- AMEX o Settings

- International Card

Enter the desired Surcharge Amount and click Submit

Please note, we give your business the ability to alter surcharges in the
case you decide to absorb the surcharge fee either partially or in full.
With this ability, we expect responsible surcharging from you as the
merchant. For more information on surcharges Please visit the

ACCC website here
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https://www.accc.gov.au/consumers/prices-surcharges-receipts/credit-debit-prepaid-card-surcharges

Configure Receipt
Configure Receipt allows the merchant to select what details they would like to be displayed on the transaction receipts.
The Business Name, Address and City should be present on the receipt.

You can optionally include up to two lines of free text to the customers. These can be used to notify customers of any upcoming changes or promotional
campaigns.

Mint

Merchast

m ay @ Meverant Setting & Configurs Recept

A Home / Company / Cosfigure Receipt

# Dashboard

L Wirtual Torminal
A Company

& Usars

B Roaders

E3 Transactions

$ Daity Summary
& Exports

of Settings
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Chapter 4: Merchant Portal - User Registration

As part of the initial onboarding, a single user will be created. This user can then add additional users at any time.

For companies with multiple staff members accessing the merchant portal, we strongly recommend that each user have their own portal login.

1. Login into the Merchant Portal Mint
o e | Users | Swmenary
2. Select the Users tab T 26 ==
£ Vetual Torminat i P
3. Select Add a User from Quick links P Olam 2 < 0T
menu & vien 2 a 2 3
55 Teansactions
$ Dudty Sumenary
& & &
& Erporty Janice abeigans hn guttes ryan jameea alextooh
o Setogs
: &‘ - & &

sl alex fdprodiest lance1212
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Add a User

Complete user details including Email, Name & Mobile Number.

You can set necessary authorisations for each User:

Merchant Portal Access

The user will be able to access the merchant portal

Create / Modify Users

The User will be able to create and modify other Users from the
merchant portal

Virtual Terminal

Take payments via Virtual Terminal

Virtual Terminal Refunds

Refund transactions made via Virtual Terminal

Mobile App Access

The User will be able to use the Mint Payments App and
accept payment transactions

View all transactions

The User will be able to view all transactions processed by all
users.

Refunds

Refund Card Present payment via the mPOS App.

Click Submit.
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Mnt

# Dashboard

B Companios

& Users

I Readers

=5 Transactions

% Daily Summary
< Exports

€5 Seltings

snascone

122 Summary © Add User
# Home / Users / Add User

Select Company

MINT FO PROD

B

User ID

Email

First Name

Last Name

Mabile No.

& Merchant Portal &ccess

B Create/Modify Users
& Virtual Terminal Payments

B Refund Payments

O Mobile App Access
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Review & Confirm

Confirm the user details making sure the email, mobile

number and permissions are correct.

To change details, click Back.

Click Confirm to proceed.
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& Users

B Peaders

£ Transactions

$ Daily Summary

& Exports

& Settings

W Loy o

B Mome | Users | A Mabile User

EECTIES - .

AdamJionesyiy
welhan kimPmatsayments.com
Adam

Jones

Mobile No.
0411999888

+ Merchant Portal Access

X Create/Modify Users
+ Virtual Terminal Payments
 Refund Payments

+ Mobile App Access

 View All Transactions
 Refund all purchase transactions

“

12




Setup Complete

User setup complete. The new user will receive an activation

email shortly.

The activation notification will include:
e Email containing their User ID and a Temporary
Password

e SMSincluding a new User Activation Code

If the service is a card present mPOS service, the user will
receive a second activation natification. This will include:
e Email containing the App User ID and a Temporary PIN

e SMSincluding a new User Activation Code
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Mint

B Virtuad Termusad

W Corgany

m ¥ ©roe

M. Usars  AS Ve
User Added Succensiully

&

AdamJones?ss

Cammguete
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Chapter 5: Merchant Portal - mPOS Device Setup

The Readers menu allows you to search, view and manage all mPOS devices that you have been allocated.

The following will take you to relevant screens:

1. Search for a reader by the serial number (found on the reader).
Search for a reader by status (active, suspended or closed),
device type (e.g. M10) or date.

3. Clicking on the reader will show reader details and allow you to
suspend or close the reader:

e Reader details — allows you to see the serial number, device
type, and status.

e Suspend Reader — allows you to temporarily suspend any
reader so it cannot be used.

e Close Reader — allows you to close the reader so it cannot
be used. Note: You will not be able to reopen the reader if
you select this option. You will need to contact us on
1300 646 833 or support@mintpayments.com.

4. Export reader data, allowing you to see information such as:

serial numbers, device type, activation date and current status.
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Mint

Merchant #& Home / Summary
weihankim

16
# Dashboard (e

| [}
O Virtual Terminal

01Jan2010 = to 19Dec2018 All Status Device Type
B Company
& Users 010011522 (10) = 12 Dec 2018/ 42298585397768 >
12 Dec 2018 (MINT FD PROD)
@ Readers
14 Nov 2018 / 42298585397768
010-011060 (M010 ctiv
! ! 14 Nov 2018 (MINT FD PROD) ’

E5 Transactions
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Chapter 6: Merchant Portal — Transaction, Exporting Data, Refunds

Accessing Transaction Details

You can view and search for daily and historical transactions.
From the main menu Select the Transactions tab. M nt

Merchant
weihankim

# Dashboard

L Virtual Terminal
B Company

& Users

I8 Readers

B Transactions

L
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& Dashboard

READERS

16

Active

DAILY TRANSACTIONS
As of Wednesday Dec 19 2018, 08:53:37

Value

$0.00

MONTH TO DATE
TRANSACTIONS

@ Sales

@ Refu...

USERS

19

Active

Volume @ Sales

@ Refu,..

O ® Dedli...
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Searching for Transactions

Mnt

Merchant

1. You can search for transactions by:
Transaction Reference/ Invoice no / Sales
Note.

# Dashboard

& Virtual Terminal

Sales Notes:

These can be found on the transaction receipt. W Company
User ID: & Users
The User ID used to process the transaction. —

Primary Account Number (PAN):

The last 4 numbers of the card used. = ressons 5
Status: $ Daily Summary
Can be viewed by: Approved, Declined, Settled, & Exports
Pending Signature, Reversed or Processing EIfor. = g seungs
Date range / Amount Range:

Dates cannot be future dated.

2. When you have entered the relevant filters,

click Search.
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# Home / Transactions

178

logout

B Export to C5V

Records
| [ o]
I Any Amount 04 Jul 2018 to 19 Dec 2018 All Status |
12 Dec 2018  01:24:13 AM (AEDT) m 42298585397768 Card present / MPOS. 0 5901 Mo description.
12Dec 2018 01:13:38 AM (AEDT) Autharised 42298585397768 Card present / MPOS. 0.03 **5001 Mo description
12 Dec 2018 01:09:05 AM (AEDT) 42298585397768 Card not present / PORTAL VT 0.20 *"5901  No description
12 Dec 2018 01:08:13 AM (AEDT) Authorised 42298585397768 Card not present / PORTAL VT 0.40 #5901 No description
12 Dec 2018 01:04:28 AM (AEDT) == £2298586397748 Card not present / PORTAL VT 0.20 *=5901  No description.
12 Dec 2018 01:02:22 AM (AEDT) Authorised 42298585397768 Card not present / PORTAL VT 0.40 **5901  testing VT surcharge
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Displaying Transactions

Transactions based on your filters will be displayed. The list will be displayed from the most recent to the oldest transactions.

Transaction amounts that are in Red are refunds that have been

processed.

For more information on a transaction click anywhere on the line

for that transaction.

This will display: Card, Merchant and Receipt Details.
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Mnt

logout

Merchant # Home / Transactions
il
s ol -
1 7 8 1B Export ta CSV.
Records
# Dashboard
( [=]
2 T G 04442018 ~ to 19Dec2018 Al Status
B company
A e 12 Dec 2018 01:24:13 AM (AEDT) 42298585397768  Card prosent / MPOS 0 5901 No description.
18 Readers 12 Dec 2018 01:13:38 AM (AEDT) Authorised 42298585397768 Card present / MPOS 0.03 ="5901  Nodescription.
Transactions
8 3 12 Dec 2018 01:09:06 AM (AEDT) [ Authorised IRERREECELLETEY Card not present / PORTAL VT 0.20 “"5901  Nodescription.
$ Daily Summary
12 Dec 2018 01:08:13 AM (AEDT) ) 4229855397768 Card not present / PORTAL VT 0.40 ""5901  Nodescription.
& Exports.
12 Dec 2018 01:04:28 AM (AEDT) == 42298585397748 Card not present / PORTAL VT 0.20 ""5901  No description.
4 Settings
12 Dec 2018 01:02:22 AM (AEDT) 42298585397768 Card not present / PORTAL VT 0.40 “"5901  testing VT surcharge

17



Exporting Data

You can download historical data to CVS that will allow you to store, analyse and reconcile transaction information.

From the main menu select the Transactions tab

Apply relevant filters as required

Click on Export to CSV

Once the export is ready an email notification will be sent to

E S

the users email address that made the export request.

Mnt

Merchant
-
e e

# Dashboard

L Virtual Terminal
B company

& Users

18 Readers

B3 Transactions

$ Daily Summary

& Exports

Your request has been placed in a queue and will be ready shortly. You
can check the status of your CSV Export from the Exports tab. You will
also receive an email notification when your CSV Export is ready.
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# Home / Transactions

178

logout

B Export to CSV.

Records
I [=]
Any Amount 04 Jul 2018 to 19 Dec 2018 All Status

12 Dec 2018 01:24:13 AM (AEDT) 42298585397768 Card present / MPOS 0 5001 No description. >
12Dec 2018 01:13:38 AM IAEDT) 2298585397768 Card present / MPOS 0.03 *"5901  Nodescription >
12Dec 2018 01:09:06 AM (AEDT) 42298585397768 Card not present / PORTAL VT 0.20 ““5901  No description >
12Dec 2018 01:08:13 AM (AEDT) 42298585397768 Card not present / PORTAL VT 0.40 “45901  No description >
12Dec 2018 01:04:28 AM (AEDT) 4229858539778 Card not present / PORTAL VT 0.20 “5901  No description. >
12Dec 2018 01:02:22 AM (AEDT) 42298585397768 Card not present / PORTAL VT 0.40 *"5901  testing VT surcharge >
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Downloading CSV Data File

1. From the main menu, click the Exports to locate the relevant report.
2. Click Download.

Admin # Home / Exports
snascone 1

# Dashboard Records

FD

24 Feb 2020 11:00 AM

Expiry Date Export Status

& Download
(1.5kB)

Between 23 Feb 2020 and 24 Feb 2020 All Status 26 Feb 2020 11:02 AM
& Users

1B Readers

3. The data will then be displayed in an excel spreadsheet.

A B C D E F G H | J K L M N 0 P Q R 5 T U Vv w X Y z Al i
1 [RID TID UserID  Serial Number Trading Ni Transactio Transaction Ti Transactio Transactio Transactio Status ~ Settlemen Transactio Sales Note Cardholde Card Appli PAN POS Entry Invoice Num Auth ID  Response Sale Amot Surcharge Customer Account T Reseller ID Authentication
2 | 0346346346 109544 karun.regi 10000670 Priya Test 14-Jul-16 14:30:07 2 NZD 9.3E+21 Reversed No Purchase GOLD TS4 MasterCar ****1600 CHIP MNOS0400€ 942607 0 2 0 CREDIT  None
3 | 6346346346 109544 loadll@n 10000670 Priya Test 26-Jul-16 12:17:38 50 NZD 9.3E+21 AuthoriseiNo Purchase MasterCar ****1600 CONTACTIMNOS08674 3344 0 50 0 CREDIT  None
4 |6346346346 109544 karun.regt 10000670 Priya Test 15-Jul-16  2:54:44 PM 25 NZD 9.3E+21 Declined Mo Purchase / Visa **¥% 4678 CONTACTIMNOS04484 3034 4 25 0 CREDIT

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0 19



Refunds

1. From the Transactions menu locate the transaction to be refunded.

2. Click on the transaction line and scroll to the bottom of the page.

Issuer Response Code

00

Customer Reference

3. Click Refund

# Home / Virtual Terminal (Refund)

4. Refunds can be made either partially or in full. If a partial

refund is required simply update the amount field.
5. Enter the payment details and click Pay Now Email Receiptto

tephen. i com

Customer Reference (shown on receipt)

Sales Note {not shown on receipl)

Note: The refund option is only available for card not present transactions B
processed via Virtual Terminal or Hosted Payments Page. Name on Card
John Smith

Card Number
555005 NN

Expiry Date CVV Code @

02 22

Total Amount ALD $2.03
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Chapter 7: Merchant Portal - Settings

Change Password

This menu is used to change passwords you use to login to the merchant portal. Enter your current password, followed by the new password. Retype
the new password and click Submit to save your new password.

M nt Wednesday, Dec 19 2018, 08:57:07 logout

& Change Password
# Home / Settings / Change Password

Change Password

Current Password

Please enter current password

New Password

Please enter new password

Confirm Password

Please enter new password

e ———————
21
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Chapter 8: Merchant Portal - Virtual Terminal

Performing a Virtual Terminal Transaction

1. From the main menu select Virtual Terminal

Amount of the transaction

Email address for the receipt to be sent

Customer Reference used to identify the customer or sale
Sales Note to capture additional comments

Credit card details including Card Number, Expiry Date and
CVV Code

The Total Amount will be calculated with Surcharge Amount
applied

Virtual Terminal will also show the Surcharge amount that

will be applied before you take payment

2. Click on Pay Now to process the payment.

A message will be displayed to confirm the transaction has been

Approved or Declined.
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Merchant # Home /

staphani?

A Dashboard

O Virtual Tarmanal

N company

& Users

B Transactions

% Daily Summary

& Exports

€5 Setlings

¥irtual Terminal (New Salel

Amaziant
500

Ernail Recesp!

supportfimintpayments com.au

Customer Reference (shown on recei

123

Sales Mole (mol shown on recelpt]

Payments

Card Details

Marme an Card

Joha Smith

Card Humber

5500

Expiry Dats

oz 2

C¥V Code @

751

Surcharge

Total Amount

U0 §5.07
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Chapter 9: Hosted Payments Page

Branding your HPP

Merchants have the ability to brand the HPP by using a
company Logo.

1

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0

From the main menu select Company

Scroll down to Business Details and select Upload
Company Logo

Select Choose File and select the logo you wish to

use

Click Upload Company Logo

Mnt

Merchant
Stephen.Nascone1905

# Dashboard

B Company

& Users

= Transactions.

$ Daily Summary

& Exports

< Set

@

ess Details

Business Name

Trading Name
Marketing Approval
Industry Type

Merchant Categary

ABN

222 Summary & Merchant Settings.

# Home / Company / Company Detail

& Configure Receipt

1211957552 14 Feb 2020

Company ID Activation date

General Information

Country
Application ID
Reseller ID
Developer ID
hant Information
Service 1
Service / Product

Acquirer Gateway

Mint OPS

Mint OPS

Yes

Financial, Insurance Services
4722

25252525252

Australia
22222222

Mint

No Developer Id

Card not present/PORTAL VT

stripeCustomConnect

ACN
Address Line 1
Address Line 2
City

Region / State

Postcode

Please upload Company Logo

Account ID

GHosted Payment Page

450 Victoria Rd

Gladesville
NSW
2m

acct_1GBulPErBMOt3oCf

If you continue, an existing company logo, if any, will be overwritten.

Choose file | No file chosen

]
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Setting Up HPP Contact Details

Merchants are able to specify what contact details are

displayed on the Hosted Payment Page. M n‘t
1. From the company menu, select Merchant o ot Kot
S ttln Merchant
€ g Stephen.Nascone 1905
# Home / Company / Merchant Settings
2. Locate Customer Service Contact details and # Dashboard
update with relevant information.
Company Token
B Company 51bm52w1f7kwaZWUWhz810PUCKapxsB
Company HPP Link
D e hitps://integratedpos-dev.mintpayments.net/hpp/51bm52w1f7kwa7WUWhz810PUCKapxsB

N

Customer Service Contact Number

1300 646 833

B Transactions

$ Daily Summary

Customer Service Contact Email

£5 Exports support@mintpayments.com

Mnt

Make a payment to 450 Victoris Rd

Gladesville NSW 2111
Payment Support

P: 1200 545 833

E: support@mintpayments.com

Payment Amount

Email Receipt to
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Sending Hosted Payments Page URL

In order to send out the payment link, merchants will first need to locate the HPP
URL within the portal.

1. From within Merchant Settings tab, click Copy

2. The link can then be pasted into an email and sent to customers.

This link can also be hyperlinked into text, eg “Click Here to Pay”

Type the relevant text into an email

Right-click and select Hyperlink

Paste the HPP URL into the hyperlink address field
Click OK

E

Mnt

Merchant
Stephen.Nascone 1905

# Dashboard
B Company
& Users

& Transactions

Once a payment has been made via the HPP, the merchant will receive a payment acknowledgment

notification.

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0

Send

Hilohn,

EE Summary @ Merchant Settings & Configure Receipt

A Home / Company / Merchant Settings

Company Token

51bmb52w1f7kwaZWUWhz810PUCKapxsB

Company HPP Link

From payment.support@mintpayments.com

To

Cc

Bec

Your invoice is now due.
Please Click Here to Pay

Thanks
ABC Travel

Subject

Calibri Body) ~/11 A" A< Ajye
B I UL~ A-i=+i=~ styles

[E] snippets >

M Meetings >

A Cut

(& copy

B Paste Options:

A Font...

:__11 Paragraph...
Who Is...

/"E:' Smart Lookup
Synonyms >

|_:|,5 Translate

>
Ly



Verifying if 3DS is enabled or not

Select Company from the Main Menu

Select Summary and scroll down to Merchant Information.

In case the 3DS for Hosted Payment Page checkbox is checked, transactions will flow through

3DS. If it is not checked, transaction will not be 3DS.

Please note, a 3DS fee or transaction fee might be applied if the 3DS
is enabled, to

provide the service to merchants so they can continue to perform
transaction and collect

payments from card customers without the worry of fraud and risk.

To enable and disable 3DS, please contact Mint Support team.
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B company

& Users

1B Readers

B3 Transactions

$ Daily Summary

& Exports

£ Settings

22 Summary & Merchant Settings

Reseller ID

Developer 1D

Service 1
Service / Product
Acquirer Gateway

Account ID

Service 2
Service / Product
Acquirer Gateway
Merchant ID

Terminal ID

Product Type

Mint
5541512135845

Card not present/PORTAL VT

mintConnect

acct_THzA7IRKgmWvO0fZb

Card present/MPOS
spsBbl
894848945616515
84456162

MintConnect Monthly

& Configure Receipt

Accepts American
Express

@ Hosted Payment Page

GAPI

Accepts American
Express

ACS Fee (%)

26
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Step-by-step review of 3DS flow

If 3DS for Hosted Payment Page checkbox is checked, then after the card details are entered, and customer clicks Pay Now, 3DS flow will be triggered.
3DS flow can either require an OTP/Passcode or be Frictionless.

e OTP (One Time Password)/Passcode:
o Cardholder’s bank may ask for OTP to verify if the cardholder is himself/herself is performing the transaction via sending an OTP/Passcode

before they authorise the transaction.

e Frictionless:
o Cardholder’s bank may just verify details by redirecting to a bank’s page, and then flowing back to merchant’s HPP before they authorise the

transaction, so there is not really any action required by the customer.

OTP/Passcode Flow Step-By-Step Review:
When customer provides correct OTP

Once the customer clicks on Pay Now, it will flow to card holder’s bank page, where the customer must enter the OTP sent to him/her. After the customer
enters the correct OTP, it will flow back to merchant’s page, and authorise the transaction.

Venﬁed by Standard Chartered g

VISA Saada 8]
Protecting your online payments « Return to Merchant

Your One-Time Password (OTP) has been sent to your registered

maobile #Hrext 0642 and email ati***@g***.com. In case you don't

receive your OTP after multiple attempts, please contact us at +92 Transaction Approved

21 111 002 002
Merchant Mint Prod Test
Amount AUD 1.04 Transaction Reference: 390839181684262731
Date 11-01-2021 Transaction Time: 11/01/2021, 1:03:16 am
Card Number XXXX XXXX XXXX 3225 . Purchase Amount: $1.04

Enter One-Time Password FQH | Enter One-Time P Surcharge: $0.04

Submit OTP

By clicking ‘Submit OTF", you agree to our Terms of Service.

Total Amount Charged: $1.04

Note: Your One-Time Password is valid {ill 0610 AM Pakistan time

Terms of Service | FAQs | Cantact Us
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When customer fails to provide correct OTP

In case the customer enters the incorrect OTP, bank might ask to enter OTP again, and provide few retries. Once the retries are exhausted, and incorrect
OTP is entered consistently, the transaction will be declined.

Vfﬂf}egﬁy Standard cnasr;n;r;g

Protecting your online payments

Your One-Time Password (OTP) has been sent to your registered
mobile *****=**0§42 and email at***@g***.com. In case you don't
receive your OTP after multiple attempts, please contact us at +92
21 111 002 002.

Merchant Mint Prod Test
Amount AUD 1.04
Date 11-01-2021
Card Number XXX 2000 XXX 3225

Enter One-Time Password FQH - ®

St OTF

By clicking ‘Submit OTP", you agree to our Terms of Service,

Note: Your One-Time Password is valid till 06:10 AM Pakistan time

Terms of Service | FAQs | Contact Us

Verified by

VI’SA Standard Chg;gl:g S

Protecting your online payments

You can request to resend OTP by clicking on 'Resend OTP' button
(maximum 3 times)

® The One-Time Password entered is incarrect

Merchant Mint Prod Test
Amount AUD 1.04
Date 11-01-2021
Card Number XXX XXXX XXXX 3225

Enter One-Time Password MBW — (i)
Resend OTP Submit OTP

By clicking “Submit OTP’, you agree to our Terms of Service.

Note: Your One-Time Password is valid till 06:12 AM Pakistan time
Terms of Service | FAQs | Contact Us

o

Transaction Declined
(The carg has teen declined Please use 3 Offerent card )

Transaction Reference: 785268437218157291
Transaction Time: 11/01/2021, 1.06.10 am

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0

Verified by

VI’SA Standard Cheg;zr:g S

Authentication Failed

Dear Client, you have exhausted the maximum number of attempts.
Please click 'Continue' to return to the merchant website and re-
submit the transaction.

For further assistance please contact us at +92 21 111 002 002.

Priority clients can call 111 722 723 (92 21 111 722 723 when

outside Pakistan).

Terms of Service | FAQs | Contact Us
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When customer cancels OTP request

In case the customer cancels the OTP request, it will flow back to merchant's HPP page and the transaction will be declined.

V%'ﬁ’esdiy Standard chaéézrdelg

Protecting your online payments

Your One-Time Passwerd (OTP) has been sent to your registered
mobile *******<0§42 and email ali***@g***.com. In case you don't

receive your OTP after multiple attempis, please contact us at =92
21 111 002 002.

Cancel

Merchant Mint Prod Test
Amount AUD 1.04
Date 11-01-2021 the online store and the transaction will be cancelled
Card Number 30000000 XXXX 3225

Enter One-Time Password FQH - @
SwomioTP

By clicking *Submit OTP", you agree to our Terms of Service.

Are you sure you wish to quit shopping? By selecting the
'OK" button below, you will automatically be redirected to

Mote: Your One-Time Password is valid till 06:10 AM Pakistan time

Terms of Service | FAQs | Contact Us

o

Transaction Declined
(The carg has been declined Pease use a dfferent card )

Transaction Reference: 785263437218157291
Transaction Time: 1110172021, 1.06:10 am

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0 29



Checking the transaction status

Select Transactions from the Main Menu

The details of transaction status can be seen from here, and for any specific transaction, click to see the details.

P vuvipaimcs

Any Amount 10 Jan 2021 to 11 Jan 2021 All Status

& Users

11Jan 2021 12:15:56 PM (AEDT) Declined acct_TFdzcVLAQVSNoDLCK Card not present / HOSTED PAYMENT PAGE 1.04 ****3225  No description.
B Readers - P P
B3 Transactions 11 Jan 2021 12:09:53 PM (AEDT) 61100016211AF40 Card present / MPOS 3.00  ==0131 No description.
$ Daily Summary

11Jan 2021 12:09:34 PM (AEDT) 61100016211AF40 Card present / MPOS 3.00  =+0131  No description.
&. Exports

11Jan 2021 12:06:10 PM (AEDT) acct_1FdzcVLAQVSNoDLCK Card not present / HOSTED PAYMENT PAGE 1.04 ***23225 No description.
of Settinas
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Validating if the transaction was 3DS enabled or not.

1. From the main menu, click the Exports to locate the relevant report.
2. Click Download.

Admin
snascone

# Dashboard

B Companies

& Users

1B Readers

# Home / Exports

|

Records

24 Feb 2020 11:

00 AM

Between 23 Feb 2020 and 24 Feb 2020

3. The data will then be displayed in an excel spreadsheet.

AH18 - F
= T Z ity HE A A0

1| Customer Reference Account Typ: Authentication Tip Amounl Reseller IC Developer ID Client ID

2 |Test CREOIT 0 Mone Mo Developerlc 1E41E+03
3| werwerwe CREDIT 0 Mone Mo Developerlc LE4IE.D3
4 | werwerwe CREOIT 0 Mone Mo Developerlc 1E41E+03
5 | Fefund At CREDIT 0 Mone Mo Developerlc 1E41E-D3
& | Cancelling transactiol CREOIT 0 Mone Mo Developer e 1E41E.09
7 | preprod declined test CREDOIT 0 Mone Mo Developer o 1E41E+D3
& | Test CREOIT 0 Mone Mo Developerlc 1E4HE.09
g3 | Test CREOIT 0 Mone Mo Developerlc 1E41E+03
10 CREDOIT 0 Mone Mo Developerlc 16HE.03
1 CREOIT 0 Mone Mo Developerlc 1E41E+03
12 CREDIT 0 Mone Mo Developerlc 1E41E-D3
15 CREOIT 0 Mone Mo Developer e 1E41E.09

AE aF
Channel Service
FORTAL YT Card not present
FPORTAL YT Card not present

HOSTED FAYMERMT F Card not present
FORTAL YT Card not present
HOSTED PAYMERT F Card not present
HOSTED FAYMERMT F Card not present
HOSTED PAYMENT F Card not present
HOSTED FAYMERMT F Card not present

FORTAL VT Card not present
FORTAL YT Card not present
FORTAL YT Card not present
FORTAL YT Card not present

Mint Payments — Virtual Terminal & Merchant Portal User Guide 1.0

A “H Al

GoodstService External Inwoice Mo Customer kame

Fayment Support Stripe

Fayment Suppart Stripe
Fayment Support Stripe
Payment Suppork Stripe
Fayment Support Stripe

All Status

Expiry Date

26 Feb 2020 11:02 AM

Export Status

& Download

l AR AL AM ] =)
System Tranzaction Dat Systern Tranzaction Time [AES Account Mame Account Mumbs ESE 305 Enable
MON2021 12:57:40 PR Mo
nmorzoz 12:26:24 PM Mo
M0N2021 12:33:53 Pl Wes
M0t2021 Mo
MW02021 : Wes
M0N2021 12 US 10 PR Wes
MWo2021 120316 PR ez
MON2021 10:52:26 AN Wes
otz 10:24:17 AR Mo
M0N2021 119 Ak Mo
M0t2021 L2138 AN Mo
M02021 10:20:15 AR Mo
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